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Number of People Surveyed    64

Question     Average Score Average Weighted Score 

I would like to use this voting system in an election.   3.27 6.54

There were too many steps in using this voting system.   3.56 

I thought this voting system was easy to use.   3.48 6.95

The instructions for this voting system were difficult to understand.  3.65 

The buttons or touch screen were easy to use.   3.53 

It was hard to move around the ballot with this system.   3.27 

I think that most people could learn to use this voting system very quickly.  3.62 7.24

I found this voting system awkward or difficult to use.   3.25 6.50

I felt very confident that my vote was cast correctly with this voting system.  3.77 11.30

I would need help each time I used this voting system.   3.44 10.31

The ballot text was easy to read or hear.    3.89 

Casting my vote was easy.    3.78 

     41.95 69.81 

Writing in a Candidate was easy    3.53

this question appeared on the user surveys but was not included in the final score
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mobility

I liked this system because of its easy to understand technology and it made voting fun to do. 

It is easy to use, but I prefer voting from home. Internet voting would be better! (for me) Not going to a voting poll is very important to a person with a disability.  

Getting into an accessible voting location is nearly impossible for a person with a physical disability. I know people who would benefit from phone voting. If the system 

was easy to use. People would need to try the system first because I do not need to use this type of voting adaptation. I cannot give specifics. You need to find  

individuals that need this type of device. 

I’m still sold on paper ballots.

It was easy and fun and a pleasure to vote this way!

Not sure my ballot was recorded correctly—would have wanted a print out.

vision

Next to “There were too many steps in using this voting system.” wrote: too slow and confusing

Other Comments: Confusing—Don’t like the buttons—need tactile markings—need tactile reference buttons.

Tactile markers should be on screen—a dot or something to indicate where corners were—how far from corner etc—nothing elaborate—just a marker—instructions—

tap or touch—vague

tried twice—helpful if instructions were more consistent at the site

Good—only 4 corners. If more places, need Braille labeling.

It was hard to understand—thought it was patronizing—not user friendly for newly blinded seniors—(elderly)!!!

Partially sighted people great—not so good for totally blind—someone had to start the system.

I could not get touchscreen to work

It wasn’t difficult to understand but it could get confusing. You have to keep track of what is going on.

I liked this voting system because:it was simple and large enough

Background colors important—a dark background with light lettering is easier for me to read—any read or yellow lettering is difficult. 

Voice could be improved. Work more smoothly and consistently—system problem with reviewing my vote.

Only limitation—needed more ballot information about choices.
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vision  continued

I didn’t like this voting system because...volume was too low; too noisy to hear

like it because speech was very clear

I didn’t like this voting system because...the touch screen wasn’t responsive to touch

I liked this voting system because...told who you voted for but didn’t say thank you for your vote.

good portability

Next to “I would need help each time I used this voting system.” wrote: just to set up

I liked this voting system because...easy to use. 

I didn’t like this voting system because...do not like touch screen.

hearing assistance needs to be louder

I liked this voting system because: it flowed and was easy to use.

I liked this voting system because...good for people with limited use of hands

Next to “The buttons or touch screen were easy to use.” wrote: non-responsive

Other Comments: It was non-responsive or limited choices. Needed to restart system too many times. 

I liked this voting system because: of the audio and Braille.

Speech synthesis quality was sporadic and broken in parts

Next to “I would like to use this voting system in an election.” wrote: must be modified

Next to “I found this voting system awkward or difficult to use.” wrote: need modification

I didn’t like this voting system because...touchscreens were not textured for a blind person. Needs modification.

didn’t vote successfully—did not like

manual dexterity

easy
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cognitive/mental health

Next to “The ballot text was easy to read or hear.” wrote: with explanations

I liked this voting system because...simple

Very easy to use; Screen too slow to respond to touch

Next to “The buttons or touch screen were easy to use.” wrote: confusing

Other Comments: Like the way it is now—vote by mail.

I did not like screen

I liked this voting system because...liked the machine

I liked this voting system because...but it was kinda hard.

It was fun—interesting—numbers easy to remember—wouldn’t use it to vote.

good machine

could use both systems for voting

yes, it was very accessible for me J

Really liked it—easy to use

none

easy to read text

Touchscreen needs overlay

The speech was poor.

It would need a raised line to mark the boxes for easier use. 

Next to “I found this voting system awkward or difficult to use.” wrote: glare from light on screen

Other Comments: watch height and light glare
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other

It was nice to have the portability of having the unit transported to my car.

Coordination difficult

multiple

It’s nice work

touchscreen didn’t work for me. I didn’t like it.

very simple
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