Accessible Voting Systems Vendor Fair Survey Results

IVS LLC | Inspire

Number of People Surveyed 26
I would like to use this voting system in an election. 3.69 7.38
There were too many steps in using this voting system. 3.58
I thought this voting system was easy to use. 3.54 7.08
The instructions for this voting system were difficult to understand. 3.562
The buttons or touch screen were easy to use. 3.80
It was hard to move around the ballot with this system. 3.38
I think that most people could learn to use this voting system very quickly. 3.50 7.00
| found this voting system awkward or difficult to use. 3.38 6.77
| felt very confident that my vote was cast correctly with this voting system. 3.96 11.88
| would need help each time | used this voting system. 3.64 10.92
The ballot text was easy to read or hear. 4.08
Casting my vote was easy. 3.69

43.04 71.46
Writing in a Candidate was easy 3.08

this question appeared on the user surveys but was not included in the final score



Accessible Voting Systems Vendor Fair Survey Comments

IVS LLC | Inspire

Good verification process! | loved the print out that can be scanned.

It was easy and convenient, cool way to vote

Liked because so easy to use and everyone uses a phone. Didn't like at the end when it said scan the number and she said that she didn’t know how.

Next to “l would like to use this voting system in an election.” wrote: but would be hard for people not knowing telephone keypad
Next to “I thought this voting system was easy to use.” wrote: only if you know key

Next to “Writing-in a candidate was easy” wrote: it would take too long to write name

Other Comments: | like #5 to be able to cancel. Would need to know phone pad good. Needs instruction on keyboard before voting.

Next to “The instructions for this voting system were difficult to understand.” wrote: need more information on backing up and revote
Next to “I felt very confident that my vote was cast correctly with this voting system.” wrote: more errors using electronic
Other Comments: Overall liked it but thought they needed more instructions on going back and revoting.

Might be difficult if dyslexic. Could not find a way to cance—finally found word “de-select” may be confusing
I liked this voting system because: it was the best system I've used out of 4 so far

Next to “The buttons or touch screen were easy to use.” wrote: not big enough for visually impaired, larger would be easier
Other Comments: Dislike (keys were too small)

Liked it because it had a standard touch pad

Like because it is audible

Too slow, delays between names.

I didn’t like this voting system because: it was incomprehensible with my disability

In a home situation this system would work quite well and be fairly easy to use provided there’s not a lot of background noise from children etc. Best for single people
or couples
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Next to “The instructions for this voting system were difficult to understand.” wrote: more information on slowing speed
Next to “l would need help each time | used this voting system.” wrote: wouldn’t have help at home
Other Comments: Convenience in my own home. Would have to drive 30 miles to vote. Would like someone to call and talk through instructions.

It won't work

It does not real do.



